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20 years of providing unique employment opportunities for adults with   
intellectual/developmental disabilities in the greater KC area.                                   

Empowering people of all abilities. 



Vocational (on the job) 
Training at Heartstrings 

Businesses 

Interactive, Recreational 
Activities & Volunteer 

Opportunities 

BACKGROUND 

Introduction 

For 20 years, Heartstrings Community Foundation has provided unique employment opportunities for adults 
with intellectual/developmental disabilities by forming a Kansas Non-Profit Corporation 501c3. With first-hand 
experience with the challenges of assisting adults with disabilities to acquire and maintain successful employ-
ment, we’re uniquely qualified to provide this necessary community support. 
 

Expertise 

Heartstrings Community Foundation has a combined total of 100+ years of experience in Human Services. 
 

Trusted Partner 

Our employees receive the necessary assistance to live meaningful, productive and independent lives. Each 
month, your investment can drive initiatives like: 

Respectful,  
Person-Centered 

Planning 

SERVICES OFFERED 

 

Heartstrings Community Foundation is a unique Employment 
Service for adults with intellectual/developmental disabilities 
who desire an employment opportunity where community in-
teraction is a significant portion of their day. 

 
Individuals that participate in HCF’s® Employment Services earn 
wages based on their accomplishments. 

 

The HCF teams are experiencing transitions every 30-50 
minutes for a 5 1/2 hour day. HCF also provides job coaching 
and follow along services.  

 

To contact HCF call Bunny Higgins or Claire Crowley at 
913.649.5700. 

 

Healthy lifestyle choices and volunteerism are important     
components. We offer a variety of exercise classes on a weekly 
basis and volunteer delivering Meals on Wheels. 
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We own and operate 4 businesses – Goody 
Delivery and Sacks on Santa Fe. 

       Heartfully Made  

 

 

            Gift Baskets 



IMPACT 

Since 2001, Heartstrings has demonstrated it’s diligence and dedication to supporting Kansas City area adults 
with intellectual/developmental disabilities. We’ll continue to make a meaningful difference with far-reaching 
impact in the local community. 
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Founding 

2001 

Articles of Incorporation 
filed and 1st Board 
Meeting  

Pilot Project 
Goody Delivery pilot, 
began serving individuals  
       3 days per week. 

1999 2002 

Retail Space 
Base of operations 
for Goody Delivery 
& On My Own 2004 

Expansion 
20 individuals served,  
   moved into bigger space,  

      expanded trainings 

New Business 

2008 

2018 

Have 35 employees & 14 
staff members, purchased 
Sacks on Santa Fe. 

New HQ 
New building purchased 
to accommodate over  
      45 employees & 15  

    owned vehicles 

    Heartfully Made  
   Program formed 
where employees create 
handmade items sold at 
Sacks on Santa Fe 

2020 

STRATEGIC WINS 
Streamlined training—including 
Health & Wellness, formed Heartful-
ly Made, revisted basket program, 
launched Innovation Dpt. 

CONTRACT LABOR 
Operated (2) Janitorial Crews and 
secured new Work Contract with 
Cintas 

FUNDRAISING 
EVENTS 
“Roaring 20’s” Virtual Gala 
and Topgolf totaling 
$142,549 raised. 

COMMUNITY  
INVOLVEMENT 
Welcome Back Pool Party, 
NASCAR event and Zoom tours 
for Good News Tuesdays 

GOODY DELIVERY 
20 Return Businesses, 34 Total 
Businesses, $38,992, 11,141 Snack 
Bags sold and 45 Employees 

SACKS ON SANTA FE 
$95,737 Total Sales, 7 Employees, 
3rd Fridays and participated in 
Downtown OP Events 

GIFT BASKETS 
Standardized Baskets and $50,594  
in Total Sales 
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Goody Delivery® 
Everyone enjoys a happy encounter during the workday and it's even better when snacks are involved! Heart-
strings Goody Delivery® mobile snack service is an opportunity for both. Over 130 businesses already enjoy this 
service and we would be happy to arrange Goody Delivery Service for your office. 

 

Some of Our Favorite Delivery Snacks 

• Chocolate Covered Nuts 

• Triple-Dipped Malted Milk Balls 

• Gummy Snacks 

• Cinnamon Hearts 

• Yogurt Pretzels 

• Assorted Nuts 
 

 

 

Most items are priced at $3.50. We also carry specially made dog biscuits — just in case you are trying to avoid 
snacks. 

Inventory is packaged by trained employees under strict quality and sanitation regulations. Goody Delivery® is a     
wonderful way to experience the abilities achieved by people labeled as developmentally disabled.    

Call for   

Goody Delivery  

Service  

 

913.649.5700 

See all Participating Businesses  

heartstringscf.org/goody-delivery 

Sacks on Santa Fe 
 

Sacks on Santa Fe is a boutique clothing store for women and men offering resale clothing, as well as a         
selection of accessories, home décor and furniture items, located in charming Downtown Overland Park!  
 

All items have been professionally cleaned and quality checked by our team of professionals before appearing 
on our showroom floor.  
 

Attractive and roomy dressing rooms are available to preview your selections. New items are frequently do-
nated by local clothing stores offering remarkable discounts. Our inventory includes menswear, ladies wear, 
formal wear for men & women, business and casual attire bridal gowns, sportswear, shoes, purses, jewelry, 
scarves, gloves and hats. 
 

Resale Items Needed 

Currently we are looking for donations of consignment quality handbags and women’s accessories (e.g. 
scarves, jewelry, sunglasses) and larger women’s sizes (16 and above). 

 

  

 

Shop at  

Sacks on Santa Fe 

7916 Santa Fe Drive  

Overland Park, KS 

View Donation Guidelines  

heartstringscf.org/sacks-on-santa-fe 

https://heartstringscf.org/sacks-on-santa-fe/
https://heartstringscf.org/sacks-on-santa-fe/
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PAST & PRESENT SUPPORTERS 

Testimonials 
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MANAGEMENT TEAM 

Bunny has over 35 years of experience working in the human service field. She has served in a variety 
of positions, providing direct care as a nursing assistant, medication aid, restorative therapy, job     
development, job placement, and job coaching. Bunny continued her career at the administration 
level developing programs along with grant writing, financial and supervisory responsibilities.  She also 
traveled for 5 years with CARF (Commission of Accreditation Rehabilitation Facilities) as a surveyor. 
Her primary objective as a surveyor was quality and results. 
 

Bunny started with Heartstrings Community Foundation as a consultant in September 2001. In January 
2002 she was hired as the Program Developer and was promoted to Executive Director in 2004. 

Bunny Higgins 
Executive  
Director 

Anne Hull 
Director of  
Community  
Engagement 

Anne taught in the public school system for seven years. When two of her three sons were born with 
Fragile X Syndrome, she retired to work full time with them. During their school years Anne worked 
closely with the Blue Valley school district in an advisory capacity, helping to build new programs. As 
the children neared graduation Anne searched for options and found little that offered interaction in 
the community. Heartstrings Community Foundation was founded in 1999 as a way to offer unique 
interactive employment opportunities for adults with intellectual/developmental disabilities.  

 

Anne is the founder of Heartstrings Community Foundation / Past President.  In 2001, Anne became 
the first (volunteer) Executive Director, followed by Director of Development.  She currently              
volunteers as Director of Strategic Partnerships, and previously served on the Kansas Commission on    
Disability Concerns. 

Jonathan Watkins 
Director of  
Operations 

Jonathan spent over 10 years in the field of sales and marketing, owning his own business for 3 years 
and  managing sales teams in multiple organizations.  
 

Jonathan started working at Heartstrings Community Foundation in 2018 as a Team Leader/Direct 
Support Professional. January of 2019 he was promoted to Director of Employment Services by June 
of 2019 his role was expanded to Director of Operations, overseeing all daily activities including Sacks 
on Santa Fe. 

Deb McQuay 
Office  
Manager 

Deb has over 25 years of experience working in the human service field. She has served in a variety of 
positions, providing direct care as a nurse’s aid, residential and day service provider, Employment spe-
cialist with the I/DD population providing:  Job Development, Job Placement and Job Coaching services. 
 

Deb started with Heartstrings Community Foundation as a Job Coach/Office Support in May 2010. In 
2012 Deb was promoted to Store Manager, continuing to provide Office support as well as Job Coach-
ing. Deb was promoted to Office Manager in 2015 and continued to provide Job Coaching as need-
ed.  Deb has expanded her career as Heartstrings Office Manager to incorporate the training and 
knowledge of Heartstrings Database, OneCause Fundraising Platform, assisting with Development De-

partment and financial goals. She is also a vital part of the fundraising committee. 

Claire Crowley 
Director of     
Human Services 

Claire Crowley graduated from the University of Missouri-Columbia with a B.S. in Human Development 
and Family Sciences, with a Multicultural Certificate. Claire has over 5 years of experience as a Direct 
Support Professional in the human services field. She volunteered for a variety of organizations and 
became an intern at Heartstrings 2017. She quickly discovered a passion for working with adults in the 
I/DD community and went on to become a Team Leader, Goody Delivery Manager before her role as 
Director of Human Services. She also serves on Johnson County’s Quality Assurance Committee. 
 

Her work gives her fulfillment and the opportunity to learn from a talented and experienced team. 
Claire shares a vision of growth for Heartstrings and leverages her knowledge and skills to assist in that 
journey. Claire enjoys time with her family and friends, watching movies, listening to podcasts, and 
going on long walks with her husband, son, and dog. 

Megan Baker 
Director of     
Development 

Megan received degrees in Business Administration and Communications Studies with a minor in     
Leadership Studies from the University of San Diego. 
 

Megan has a large and varied professional background with experience in nonprofit fundraising, 
management, development, and training as well as in corporate and retail sales. Megan thrives on    
connecting people, building relationships, and enabling others to be successful. She is amazed by the 
accomplishments and opportunities at Heartstrings. She is most looking forward to getting to know 
everyone, creating new prospects for Heartstrings, and contributing to our successes. 
 

Megan loves to cook and bake and is passionate about family including her ten nieces and nephews who 
all recently moved to the Kansas City area. She is crazy about tennis—she loves to play and follows the 
professional tennis tour. 
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BOARD OF DIRECTORS 

Call to  

Apply for the  

Board of Directors 
 

913.649.5700 


